VOLQUARTSEN FIREARMS, INC.

Vendor Bulletin

Incorrect Component Shipped — Replacement Available

Date: April 20, 2026

Issued By: Volquartsen Firearms, Inc.

Distributor: OpticsPlanet

Affected Kit: VC4AK-0006 — Accurizing Kit for the Ruger MK |V Pistol, Gold
Flat Trigger

Shipment Received: April 9, 2026

Summary

Volquartsen Firearms has identified that a shipment of Accurizing Kit VC4AK-0006 (Ruger MK
IV, Gold Flat Trigger) delivered to OpticsPlanet on April 9, 2026 contained an incorrect Target
Sear. A Target Sear intended for the Ruger MK Il / MK Il pistol was packaged in place of the
correct Target Sear for the Ruger MK IV. All other components in the kit are correct.

Action Required — Please Read Before Installing

Do NOT install the kit until the correct MK IV Target Sear has been received. The MK Il /
MK Il Target Sear is not compatible with the Ruger MK IV pistol and must not be used in
this kit.

How to Receive the Correct Part

1. Contact Volquartsen Customer Service using the information below.

2. Provide the kit number (VC4AK-0006) and confirm your shipping address.

3. Volquartsen will ship the correct MK IV Target Sear along with a prepaid return shipping
label for the incorrect MK 1l / MK 1l Target Sear.

Contact Information

Department: Volquartsen Customer Service
Email: customerservice@volquartsen.com
Phone: 712-792-4238

We sincerely apologize for the inconvenience this has caused and appreciate your patience as
we correct the issue. Thank you for choosing Volquartsen.



